
9-1. Respond to Safety Confirmation Request

Tap the URL.

Example of a response screen for a 
safety confirmation request.
Fill in the questionnaire-style response 
to respond to the message.

Receive through 
email

Example of when a user receives a safety 
confirmation request through email.

You can also respond 
from your “My Page.”

Log in and respond

Receive through 
LINE

Example of when a user receives a safety 
confirmation request through LINE.

Tap the URL.

Tap “Respond.”

Receive through 
app

Just as with messages, you will receive 
a notification when you receive a safety 
confirmation request.
Tap the notification to launch the app.
This will display your “My Page.” You 
can view the message on this screen.

Safety confirmation requests will be sent to the contact(s) you have 
registered (email address, LINE account, and/or app). You can view 
and respond to these messages by logging into “My Page.”


